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Information Classification: General
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Welcome Email

Once your contract is signed, an
automated email will be sent to you
with login details to access the
Customer Center.
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Customer Centre Details:

Company Name:

Stand Number(s
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Customer Center - %\\§
Platform Features

e The Customer Center has all the information and tools you
need for a successful show.

e Through the Customer Center you will be able to order
services & utilities from all vendors, add badges, register
for staff badges, find a checklist, and other helpful

CityscapeGloball | Customer Center

information and hints. GustomeriGenfer
) Through the VISIT ConneCt Portal’ Cityscape GlObal Welcome GE Test Account-North America Stand Summary

exhibitors will be able to register their live and online

representatives and manage their leads. :

Welcome, GE Test Account-North America My Account v

If you wish to contact one of our team,

* Please note that the VISIT connect account is only T b
accessible by the “Operations Contact” that’s listed in the - v
contract. The link is unique to your company and if you are
a new user, you will have to create a new account with
the email that’s registered in the system. If you need any
assistance regarding your login, please email:
cityscapesaudics@informa.com
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Registering your
staff

Welcome, GE Test Account-North America My Account ~

Cityscape Global Saudi 2023
CityscapeGloball =~ Customer Center

t 1 ° 10 Sept 2023 - 13 Sept 2023 | Riyadh Exhibition & Convention Centre Malham, Saudi Arabia
Step 1:

Exhibitor Forms  Manual Guide Exhibitor Badges Stand Contractor Details International Freight & Local Deliveries

Once you have accessed Customer Center, click on
s EXhlb]tOl’ BadgeS” Welc?me G,E_ Test Account-North America

Step 2:
Navigate to the bottom of the page and click the green
button “Navigate to GES/Visit to manage badges”

Kindly note, that ALL registrations need to take place online and there will be no onsite registration.

Follow the below link to submit your badge details for the Cityscape Global Saudi 2023.

Step 3: e
You will be redirected to the Visit Connect dashboard. Please

click on “Team” and then on “Add Staff” to add any J veormed
representatives for the show

Cityscape Global 2023
Sep10,2023 - Sep 13, 2023

@ Dashboard
% Team
[] Questions
Leads
®  User guide

Wafi Housing Program  Cityscar

Stand Summary

Stand No # Test booth

igital exhibitor badge wi




Granting permissions to your T
staff

Once you have registered your staff, you can then  voomeet [
grant them permissions such as:

Dashboard

Team

= i )

Questions

Admin permissions
Show all leads
Allow capture leads
Allow export leads

[

Leads

@

User guide

In order to set permissions, follow the steps below

Step 1:
Under the permissions section within the
“Team” tab of the visit dashboard, click edit

Step 2:
A pop-up window will appear where you can change
that staff’s permission
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Thank you for taking the time to read this presentation.

If heeded, you can contact our support team
inflavourcustomerservice@informa.com
for any assistance
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